
 

 

INTERNAL & EXTERNAL ADVERTISEMENT 
 

Company : CRH-Africa (Pty) Ltd 

Position      : Quality Coordinator 

Reporting to : Plant Operations Manager  

Location : KwaZulu Natal (Pinetown) 
 

KEY COMPETENCIES  

• Have a recognized tertiary qualification in Total Quality Management, alternatively a B-Tech Quality / 
Engineering degree/Engineering qualification.  

• Have a minimum of 3+ years’ experience in a Quality / Customer Experience role. 

• In-depth understanding of IATF 16949, ISO 9001, and OEM-specific quality standards 

• Experience Auditing and implementing quality systems within an automotive environment  

• Knowledge of and implementation of Quality Management Systems and Tools (SQAM, ISO9001:2015, 
IATF16949 VDA6, ISO 14001, PFMEA/ MSA/ PPAP/ SPC/ APQP&CP) 

• Have an in-depth knowledge of a Manufacturing environment preferably in the Automotive industry 

(Automotive Press Experience advantageous).  
• Syspro intermediate proficiency (advantageous)  

• Knowledge and use of measuring equipment, mechanical and technical logic.  

• Be able to read and understand technical drawings and plans.  

• Advanced problem-solving abilities  
• Coordinating and supervising people 

• Be fully computer literate and have Excel skills.  

• Valid driver’s license  

PERSONAL ATTRIBUTES: 

• Analytical ability, Confidence, strong interpersonal and communication skills, motivated, resilient, manages 

stress well  

KEY PERFORMANCE AREAS  

    Responsibilities include, but not limited to:-  

• Responsible for the overall product and process quality in the factory and at our customers 

• Assuming overall responsibility for the running of the Quality Assurance Department, including management 
of the employees  

• Preparation and management of Quality assurance Department’s budget 

• Coordinate and maintaining quality systems according to ISO & OEM system requirements to ensure that all 
customer requirements and internal processes are met  

• Handling and managing customer requests and complaints, as well as co-ordination of necessary actions  

• Coordinating and managing suppliers and other third parties to ensure compliance  

• Continuous improvement of product quality and systems 

• Coordinating and managing Quality Performance Indicators  

• Management of Tests and product development and life cycles, and other assigned areas of responsibility  
 

CRH-Africa supports the principles embodied in the Employment Equity Act. 
 

Note that any applicant must be willing to undergo assessment of the competence and personality /cognitive 
abilities required in the performance of this position (as described above). 

 
Should you meet the abovementioned requirements and you are interested in applying for this position, please forward 

your comprehensive application via the career portal on the Company website: https://crh-africa.co.za/job-
openings/ or forward it to Mr Fred Ntingi at fntingi@crh-africa.co.za  

 
CLOSING DATE:  28 January 2026 @12h00     
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